Texas State Board of Plumbing Examiners
Strategic Planning Workshop
Board Meeting Agenda
929 East 41° Street
Austin, TX 78751
May 31, 2018

The Texas State Board of Plumbing Examiners will convene in open session, deliberate and possibly take
action on any of the following items.

1. Call to Order —9:00 a.m.

2. Roll Call.

3. Public Comment.

4, Discuss and possibly take action on Texas State Board of Plumbing Examiners’ Strategic Plan for

Fiscal Years 2019-2023.

(a) Survey of Employee Engagement
(b) Customer Service Survey
(c) Strategy Recommendations
5. Review and possibly take action on recommendations for exceptional items to be included in the

Texas State Board of Plumbing Examiners’ Legislative Appropriations Request (LAR).

6. Future Board Meeting Dates.
7. Adjourn.

The Texas State Board of Plumbing Examiners may go into a closed meeting after first convening in an open
meeting and stating the authority under which the closed meeting will be held in accordance with Section
551.101 of the Open Meetings Act.

Public comment shall be limited to 3 minutes per person.

Section 46.035 of the Texas Penal Code prohibits handgun licensees from carrying their handguns at
government meetings, such as this one. This prohibition applies to both concealed carry and open carry by
handgun licensees. Handgun licensees are required by law to refrain from carrying their handguns at this

meeting.

If you need auxiliary aids or services, please contact Dawn Saravia at (512) 936-5226 at least 72 hours prior
to the meeting so that appropriate arrangements can be made. Parking is available in the front and rear of
the building.



